
CHARGE POINT MANAGEMENT



GAIN POWER, FLEXIBILITY 
& CONTROL
Our award winning EV charge point management software and services give 
you commercial advantage, offer better energy management, and result in cost 
savings. 

As our technology is based in the cloud, your subscription opens up a world of 
ongoing advancements within our core platform, which securely connects home, 
workplace and public charging networks. You can build on this with our modular 
services.

Existing happy customers include charge point operators, employers, multi-dwelling 
sites, and fleet leasing companies. As well as critical national infrastructure 
encompassing the police, fire brigade, transport, goods, pharmaceuticals, and the 
NHS.

They all trust us to power thousands of EV chargers, for 100,000’s of drivers; from 
the UK, to Europe and as far as New Zealand and the Middle East. 
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ABOUT US

We combine a good drivers’ experience with easy 
ways for you to manage and maintain your EV 
network in line with government and state 
regulations.

There’s no sneaky small print holding you to ransom. 
Just lots of innovations that give you dynamic control 
over your investment, with industry leading features 
like contactless payment, driver roaming, and 
maintenance oversight so your charge network is 
accessible and reliable.

4,000 + connectors
120,000 + drivers
150 customers



CONNECT THE EV 
DOTS
Our software and services are designed to work together 

so you can effectively manage your charging stations, 
making them accessible to all. 

Our core platform covers all scenarios including private, 

workplace, public, fleet and residential. And additional modules 

allow you to tailor our offering to suit your business needs. 

Whilst software is not always front of mind, we believe our 

open platform is integral to a clean energy network that lasts, 

is easy to scale and maintain, and does what drivers need it to 

do. 
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Peace of mind

Open Charge Point Protocol

Automatic notifications Remote updates

Existing & new charge points
Our EV software can be used 
across a variety of manufacturers.

We fully certify the hardware we 
work with, giving you peace of mind.

Get notified when charge points go offline 
or have faulted, using our error reports and 
remote diagnostic tools.

Apply updates to your charger network 
remotely with our over-the-air software tools, 
keeping your network fully secure.

Pre-existing or newly installed, our solution 
works with a number of manufacturers so you 
can choose what works for you.

MIX & MATCH 
CHARGERS
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COMPATIBLE  WITH ALL OCPP CHARGERS



PROLONG NETWORK 
LIFE & AGILITY 

Our software allows you to mix and match your chargers 

so you can prolong the life and agility of your EV estate 

and easily scale fast as the market matures. 

We are compatible with any OCPP compliant charger, 

and test them so you can be confident in choosing the 

best chargers to suit your needs. To see the full range of 

chargers we work with check out our website.

TESTED FOR RELIABLITY
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Whether you run a fleet, workplace or destination charging, or are a charge point operator or owner, we help you to deliver accessible, reliable, driver 
recommended networks.

Winning over drivers is important for 

both employers and charging networks. 

Our in-built features do just this, as well 

as, keep you in line with government 

policies, on track with reliability and 

accessibility, and reduce total cost of 

ownership. Additionally, our EMSP 

offering help you reach more drivers by 

advertising on our network.

We continually develop our core 

platform and complementary services to 

help positively impact your bottom line. 

Our white label option allows you to 

enjoy your own branded web domain, 

Android and Apple apps, and email 

receipts. And add your personal touch to 

your support helpline, admin and demo 

dashboards

OUR SOLUTIONS

Our core cloud based platform helps you 

effectively manage workplace or fleet 

charging, or monetise public networks to 

gain competitive advantage. As well being 

able to install 6 x as many OCPP 

compatible chargers using load balancing 

to avoid expensive local grid upgrades, you 

can quickly scale in multiple languages and 

currencies. 
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CHARGE POINT MANAGEMENT DRIVER RECOMMENDED NETWORKS WHITE LABELS

TAILORED TO YOUR NEEDS



Control Access

Generate Revenue 

Offer Payment Flexibility 

Remote Maintenance 
Dashboards

Energy Management

Set who pays what and when, maximising 
connection fees, overstay penalties, time 
based charging options, usage & income 
reports.

Choose who uses your chargers and 
when (private, public, users or groups), 
Receive automated alerts and reports, 
network overview & analytics.

Solutions to suit you & your customers 
including payment terminals, payment 
processors, Apple and Google Pay, 
Clenergy Credit, Pay as You Go, 

Real time monitoring & troubleshooting 
to ensure 99% uptime. Reset chargers 
without a site visit.

Optimise your charge point power 
delivery and revenues with static and 
dynamic load balancing.

STREAMLINE YOUR BUSINESS

Maximise Network Exposure
Attract drivers and increase revenue  
(Octopus Electroverse, Paua, Allstar One 
Electric, Hubject, Gireve).

Easy Bills and Reimbursement
Manage billing/invoicing, and set up 
automated reimbursements for work 
related home charging.

UK & EU EV Roaming
Charging all over the UK and Europe - 
and all billed where you choose.

Business Operations
Multi-currency, audit logs, different 
admin roles.
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OUR SOLUTIONS

24/7 Support
When your drivers are in a pickle, we’ll be 
there to help night or day.

Zap Map Integration
Easily find your chargers (Google Map 
interface).



TRUSTED BY YOUR PEERS 
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OUR SOLUTIONS



RECOGNISED BY THE INDUSTRY
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OUR SOLUTIONS

FLEET NEWS:
Outstanding Product of the Year

WALES TECHNOLOGY AWARDS: 
Best Greentech Application



SWITCH EASILY

We take pride in combining excellent customer service 

and a great product with a willingness to make it easy for 

you to switch providers without losing critical data. And 

that includes us. We’re certain our forward thinking and 

genuine approach to business is why we’re growing so 

quickly.

Our job is to simplify your decisions and test the majority 

of chargers for their future flexibility so we are able to give 

you unbiased advice and resolve problems quicker than 

our competitors. And we often win referrals from our 

partners because of this.
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We follow set rules to ensure the smooth integration of existing chargers to our 
platform while providing continuous network service.

SYSTEM MIGRATION

Single family 
home

Multi unit 
dwellings

Workplace 
charging

Fleet 
charging

Destination 
charging

MIGRATING TO 

CLENERGY



Our clients have a high level of trust in us. We invest in 

strong customer support, maintain credibility through 

external accreditations, and make life easier for them 

appoint us by belonging to numerous government 

frameworks.

FIND PEACE OF 
MIND

ACCREDITATIONS
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CPMS

Coverage

Staff members
EV roaming 
Telemetry
Custom tariffs

Charge Points
EV Drivers
Manufacturer

Bank
Fee Processing
Client

API
Energy Grid
Load management
Maintenance

Site

Workplace

Support
Drivers 24/7 support
Engineer Support
Troubleshooting

Compatibility
OCPP 1.6
RFID card
Agile innovation

MANAGE YOUR 
NETWORK

Our charge point management system gives 

you a single source of truth for gaining 
oversight and control of your charge points, 

payments, and data aggregation. 

Our customer use it manage and remotely 

maintain their network - whilst our EV roaming 

partnerships give them the ability to expand their 

reach.

Payment



Payments and Analysis

Seamless Experience

Reliabilty

• Access from any device on a web browser, always up to date and 
available online, high levels of data security.

• iOS and Android EV Driver apps.

• Secure PCI compliant payment gateways, accept payment from 
100+ providers, emailed receipts to end user & end-of-month stats 
to clients. 

• Analyse charge point usage from number of sessions to income per 
charger, analyse charging patterns & group or individual CO2 
savings.

• Meet UK reliability regulations using a proven software with 99% 
uptime

ONE PLATFORM
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CPMS



Automated Alerts and Reports

Easy to Use Map

Futureproof Innovation

• Locate your charging network easily and check availability 
at a glance.

• Integrated with Google and Apple Maps, allowing drivers to 
plan journeys.

• Owner alerts notifying charge point errors.
• Driver alert notifying end of charge.
• Automated OZEV compliant income and usage reports.

• Built on (OCPP), OCPP 1.5, 1.6 approved, 2.0 ready.
• Controls any OCPP charge points regardless of brand.
• API available.

REAL TIME VISUALS
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CPMS



GDPR Compliant and Secured

Remotely Manage Network

Customer Support

• Continually monitor each charge point status and remotely reset, 
restart, unlock sockets.

• Change tariffs as needed.

• Data in transit protected by HTTPS, all passwords protected by Oauth 
2 login.

• Cyber essentials certified.
• Charge point connections via VPN, IP whitelisting options.

• 24 hour helpdesk for EV drivers at charge point and 9-5 network 
support for CPO.

• Telephone and email service desk, with ticketing system for faults.

TAKE CONTROL
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CPMS



Different Fees for Use Cases

Charge for a Charge

Get Paid and Analyse

• Set tariffs for each charge point & group charger tariffs as required.
• Set connection fees if required, set over-stay penalties to discourage 

chargers from being blocked.

• Set user groups with different tariffs, set charger groups with different 
tariffs.

• Keep chargers private with unique sign-up codes.

• Receive charge-point revenue every month.
• Monthly OZEV compliant usage reports.
• Check individual income from each charge-point to locate potential 

growth.

GENERATE REVENUE
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CPMS



Tracking

Fault Reporting

Click to Fix

• Driver fault reporting.
• Automated fault reporting.
• Alert system via email.

• Track open issues.

• Click to fix remote maintenance.  
• Troubleshooting tools.

MAXIMISE UPTIME
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CPMS



RELY ON OUR SUPPORT
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Receive 24/7 EV Driver Support from our UK monitoring centre, who have 

extensive experience in getting drivers back on their journey.

We'll log support tickets and notify you if any charge point becomes 

unusable or faulty.

Our experienced in-house engineers and analysts are always on hand to 

diagnose complex issues and suggest remedies if necessary.

Alternatively, use our end-to-end ticketing system, built natively within our 

platform.

CPMS



Access a single place to manage and report on your vehicles, whether they are charging at home, on the road or in the workplace depot.

Our customers save running costs and 

CO2. You can schedule night time tariffs at 

the depot and use real time charge 

monitoring to ensure staff use public 

networks to ‘top up’ and maintain 

productivity. With the ability to balance site 

and grid capacity, setting maximum supply 

limitations and safety buffers, Depots can 

charge six times as many vehicles.

Our technology gives you the flexibility to add 

mix and match chargers to meet real world 

requirements and extend your network’s 

lifetime. You can further reduce the total cost 

of ownership using fault alerts, ‘click to fix’ 

remote maintenance, and diagnostics to 

inform ‘once and be done’ site maintenance. 

Perfect for avoiding fines for unreliable 

networks if you open them publicly. 

SMART FLEET

We help minimise operational disruption.  Our 

core platform makes quick work of removing or 

assigning staff and vehicles. Whilst charging is 

managed using a single source of real time 

data, historical reports and analytics. When off 

site, employees use a fuel card or fob across 

assigned charge points over 41 countries. And 

single billing reports, split by department 

simplify reimbursement.
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KEEP YOUR FLEET RUNNING RECOUP INVESTMENT COSTS REDUCE TOTAL COST OF OWNERSHIP

SAVE TIME, RUNNING COSTS, & CARBON 
FOOTPRINT



Use different charging tariff groups for employees, residents of apartment blocks, visitors to shops, cinemas, restaurants, or out of town outlets.

Don’t let a dated electrical infrastructure 

stop you. We use dynamic load 

management to automatically optimise 

electricity usage, allowing six times the 

number of chargers without upgrading 

local infrastructure. Maintain profits with 

remote maintenance tools to reduce costs 

and time to repair, and if required, add or 

replace with OCPP compatible chargers.

Our platform oversees multiple-sites and 

countries. With platform redundancy, the 

ability to flex up to 100 times your typical 

user base, and cutting-edge data and 

cyber security, you can scale quickly and 

easily. It works across time zones, in 

multiple currencies, and languages, 

providing a single place to manage and 

maintain networks in line with regulations.

WORKPLACE & 
MULTI-DWELLING

As EV adoption hits the one million mark, 

drivers, especially those 30% who don’t 

have a driveway, will look for options to 

charge. Places with a long dwell time are 

an obvious choice and offer an opportunity 

to provide EV charging as a benefit. With 

our software you control access and set 

tariffs for employees, apartment block 

residents, and site customers.
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CAPITALISE ON MARKET GROWTH TURN LAND INTO DYNAMIC INVESTMENT MAXIMISE THE EV OPPORTUNITY

TURN YOUR LAND INTO PROFIT



Expand the number of sites you operate and the amount of chargers in each location, regardless of country, alongside demand. 

We offer load management and over-

stay fees to automatically optimise 

electricity and charging usage without 

upgrading local infrastructure.  As well 

as the ability to upgrade OCPP 

compatible chargers to prolong the life 

of your network. And remote 

maintenance tools to minimise cost 

and time to repair chargers. 

We help you reach more drivers 

through our EV Roaming solutions, set 

guest tariffs and advertise on partner 

networks.  As well as the ability to 

reach more than one million drivers 

across 41 countries, you have the 

opportunity to win network 

recommendations from drivers 

accessing your growing network.

PUBLIC CHARGING

Our platform is scalable with built-in 

redundancy, the ability to flex up to 100 

times your typical user base, and cutting-

edge data and cyber security.  Remotely 

managed, it works across time zones, in 

multiple currencies, and languages, and 

provides a single place to manage and 

maintain your EV charging network in line 

with local regulations.
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SCALE FAST TO MEET DEMAND MAXIMISE SITE PROFITABILITY ACCESS MILLIONS OF DRIVERS

SCALE FAST, MAXIMISE SITE PROFITIBLITY, AND 
ACCESS NEW DRIVERS



BALANCE SITE & ENERGY NEEDS
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ENERGY 
MANAGEMENT

64A 64A 64A

32A 32A 16A 16A16A

16A

21.3A 21.3A 21.3A
0A

Finally, with dynamic load balancing, our smart systems 
react depending on the number of chargers in use.
That means that the charging capacity of the three 
chargers still in use in this example is greater, and closer
to capacity.

Our static load balancing tool sets a power limit on 
each charger installed. That means they can install 
more chargers on one site without having to pay 
costly upgrades.

With no load balancing tools at this site, the 
owner can install two chargers with a max capacity 
of 32A. If they want to install more to maximise the 
location, they’d have to pay to upgrade their local 
grid.
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EXPAND YOUR NETWORK

We provide EV Roaming services for CPOs so 

they can reach more drivers, set public tariffs 

and advertise their charger on partner 

networks.  All payments are handled 

automatically and securely through our 

platform.

We are committed to working with partners to provide a superior driver 

experience and help them manage reliable, growing networks.

EV ROAMING
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ATTRACT DRIVERS
Charge card integrations 

Attract more users and increase revenues

Provide a seamless driver experience

Private agreements can also be facilitated

EV ROAMING
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Increase visibility

Attract drivers

Optimise user experience

Driver traffic to your site

Grow revenue

GET FOUND
Location services on maps

LOCATION SERVICES



MEET DRIVER NEEDS
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All rapid charging stations must accept contactless bank cards. We’re on the 

forefront of that as it eliminates the need for additional cards or apps, making 

it incredibly user-friendly for both occasional and regular EV driver

Connect any OCPP charge points to a contactless payment terminal via our 

cloud integrations with: 

We adapt and enable a single payment terminal to serve multiple chargers and 

cater to diverse EV drivers with our multilingual payment terminal app that 

supports the main European languages + Welsh.

CONTACLESS 
PAYMENT



INTUITIVE DRIVER EXPERIENCE
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Our App lets any driver use our charge point network. 

The free application is available on the App Store and Google Play, or via 

a web browser – and it’s also available in the language of Welsh.

In a rush? Use an RFID card.

Don’t want to sign up? Guest check out is available 

for free.  

DRVIERS’ APP



CONTROL PRICING: Starter 

£5 per month (per charge point socket): 8% transaction fee. Our commercial package is based on a 12 month rolling contract (NOT 
including 24/7 customer support.)

Up to 20 Charge Points

Up to 10 Team Members
STARTER 
SUBSCRIPTION

B O O K  Y O U R  D E M O  A T :  C L E N E R G Y - E V . C O M

PRICING



CONTROL PRICING: Pro 

£7 per month (per charge point socket): 8% transaction fee. Our commercial package is based on a 12 month rolling contract 
(including 24/7 customer support.)

Up to 100 Charge Points

Up to 100 Team Members
PRO SUBSCRIPTION

B O O K  Y O U R  D E M O  A T :  C L E N E R G Y - E V . C O M

PRICING



LEADING THE FLEET TRANSITION

• 80 Clenergy EV installed charge points

• 49% of fleet vehicles currently electrified

• Over 235 vehicles in total, including refuse lorries and street 

sweepers

NOTTINGHAM CITY 
COUNCIL
SAVES £1 MILLION IN RUNNING COSTS & 

130,000KG IN CO2 EVERY YEAR
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CASE STUDIES



LEADDING THE DIGITAL TRANSFORMATION OF ENERGY 

MANAGEMENT 

• Transitioning all 1,400 fleet vehicles to electric with Clenergy 

EV support

• 12 Charge Points installed and managed at the Telford Depot, 

200 home chargers to be added in 2024

SCHNEIDER ELECTRIC

MULTIPLE COMMERIAL, PUBLIC, HOME AND 

DESTINATION CHARGER PROJECTS SINCE 2020
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CASE STUDIES



WHITE LABEL SOFTWARE

• Came onboard to the Clenergy EV network in 2022

• Manage and installed 250+ sockets in Wales as Gwefru Dragon 

Charging (Silverstone Energy)

• Chose us for our reliable service, enhanced functionality and exciting 

pipeline of future product advancements

• Created a Welsh language app for their EV Drivers

DRAGON CHARGING

Silverstone Energy install and run a Welsh charging network, supplying both the public sector and private companies. They plan to become the 

leading Welsh Network over the next 5 years, with thousands of chargers.
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CASE STUDIES



EXPERIENCED INSTALLER PARTNER

• Used Clenergy exclusively to offer additional benefits to commercial 

clients

• Increased word of mouth referrals

• Were able to seamlessly add chargers to existing sites as demand 

increased

• Kept installing low maintenance, adding an extra revenue stream 

alongside other ventures

e.park

e.park EV installers have used Clenergy EV exclusively for their 

commercial installation projects, helping them win word of mouth 

referrals by offering added benefits to their clients at no extra strain or 

cost.
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CASE STUDIES



C L E N E R G Y  E V

Maximise the number of chargers you can install, 

confident our latest EV charging technologies and 

partnerships will support  recommended networks.

GROW

Easily monetise chargers by setting up variable and off-peak 

tariffs for customer groups and access comprehensive reports 

and tools to inform on site profitability.

GENERATE REVENUE

Prolong your network’s lifetime with mix and match chargers 

from various manufacturers, meet emerging regulations, and 

run diagnostics to remotely fix offline chargers.

REDUCE COSTS
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Access millions of drivers and earn their confidence with 

reliable chargers. Provide easy ways to find you and pay, 

including contactless, and touchscreen for better visibility.

WIN CUSTOMER RECOMMENDATIONS
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BOOK A DEMO

info@clenergy-ev.com: -  01443 565400

mailto:winfo@clenergy-ev.com
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MANUFACTURERS

CONNECTED WITH 
CLENERGY
Be better connected. Pre-load your EV 

chargers with a lifetime of customer benefits 
and join our referral programme.

We connect the dots across your supply chain to 

provide the assistance and added value your 

customers deserve, as well as supporting market 

growth.

CONNECT YOU

CONNECT SUPPLY CHAIN CONNECT CUSTOMERS



C L E N E R G Y - E V . C O M

CONNECTED WITH CLENERGY

CONNECTED 
WITH CLENERGY

Everyone wins with our referral 

programme designed to driver your 

products through retailers and installers 

so you reach more customers.

Spark desire for your brand with 

software that transforms your 

chargers into value-added hero 

products to take on market demand

Be the hero on the retail floor and 

win hearts and minds with personal 

support for your products’ journey 

from factory, store and door.

CONNECT YOU

CONNECT SUPPLY CHAIN CONNECT CUSTOMERS
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WHOLESALER

MAKE SOFTWARE 
THE THEIR HERO

Everyone wins when EV chargers are pre-

installed with Clenergy EV software.

You turn your chargers from the ordinary into the 

extraordinary, branches gain £XXX every time a 

charger is sold, and installers earn XXX% of the 

transaction fee every time it’s used.

We reward sales stores for 

every charger sold with our 

software, provide ongoing sales 

support, and offer their 

customers reoccurring revenue 

across the charger’s lifetime.

Software is the hero that makes 

thing happen. It won’t cost you a 

penny to transform EV charging 

stations from the ordinary to the 

extraordinary to capitalise on 

market demands.

VOLUME SALES

RETAILER REVENUE

WITH YOUR SUPPLY CHAIN EVERY STEP OF THE WAY
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RETAILER

PUT MONEY IN 
THEIR POCKET

Help retailers earn every time they sell an 

EV charger pre-installed with Clenergy EV 
software. 

Put money in staff’s pocket and help them 

sell by offering electrical engineers a 

percentage fee every time their charger 

installation is used over its lifetime.

Offer customers reoccurring revenue for 

their chargers’ lifetime, the ability to set 

multiple tariffs, and efficient network 

project management.

We offer project support, dedicated 

training, software demo, pricing, and 

marketing material to help you 

transform EV charging stations into 

hero products.

Our 24/7 support team quicky 

answer any questions, so you feel 

confident helping your customers 

and making sales.

24/7 SUPPORT

WIN MORE SALES

HELP TO SELL

WITH YOUR SUPPLY CHAIN EVERY STEP OF THE WAY
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INSTALLER

EARN WHILE THEY 
SLEEP 

Add an extra line of 

revenue with a referral 
fee for every install and 

and a percentage of the 
transaction fee.

Choose your preferred 

charger brands from our 

huge range of compatible 

chargers, constantly tested 

by our team.

Access responsive round 

the clock support for you 

and your customers so 

you’re never left on your 

own to get issues sorted.

Stand out from the 

installer crowd by offering 

residential users the ability 

to save and make money 

and manage budgets. 

Unlock commercial clients 

and larger installation 

projects by offering 

essential back office 

support in your package.
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INSTALLER

We give engineers a percentage 

of the transaction fee every time 

their chargers are used for 

additional long term income.

Offer power, flexibility & control
PRIVATE NETWORK BENEFITSCOMMERCIAL NETWORK BENEFITS

A LIFETIME OF 
CUSTOMER BENEFITS

-Mix and match OCPP chargers.

-Set tariffs for different customer 

groups & scheduling.

-6 x as many chargers on site.

-Multi lang & currency, EV Roaming, 

advertise on other CPO networks.

-Works with all energy providers.

-Set tariffs and scheduling for 

cheaper night time energy costs.

-Reduce cost per mile up to 75%.

-Rent out your driveway to others 

for their EV charging needs.

Help save and make money



A quick start key for home charging and 
travelling across 250,000 charge points in 
the UK & Europe. 

We transform your home charger into a smart 
hub with free software to provide you instant 
savings on your charging costs.

Clenergy EV card 
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At Clenergy EV, we want to play our part in tackling climate change. So we’ve set out to 

make the adoption of EVs as simple as possible because we believe it will significantly 

reduce the two greatest contributors to CO2 emissions; transport and energy.

Our mission is simple. To enhance the EV charging experience for everyone. Our 

software combines a good drivers’ experience with easy ways for charge point operators 

to develop and manage competitive EV networks that are reliable, easily maintained and 

built to last.

We give our customers a competitive edge, access to better energy management, and 

cost savings with open, scalable and adaptable networks designed for public spaces, 

businesses, and homes alike.

WILL DAVID

“It's really exciting to be leading the charge in sustainable innovation within the EV charging 
sector. We are fuelled with passion to keep pushing boundaries, creating seamless experiences for 

drivers, and making meaningful strides in combating climate change by continuously improving 
the EV charging experience.”
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