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Automated fault notifications

Live reporting on charger health

Error codes for downed chargers

Remote reset for ‘click to fix’

Remotely (un)lock charging cables 

Anonymised ‘issues’ logs for audits 

Remotely troubleshoot charger issues using error
codes to ensure efficient site visits, and meet the
Government's 99% uptime mandate.

Support & Services

NETWORK
RELIABILITY 

Well-maintained
networks reduce
government fines and
lower ownership costs. 

But most of all, they
protect something even
more valuable: your
reputation.

Head of Network 
and Compliance 

EV charging made easy


